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INTRODUCTION

e:Presence service is mainly addressed to the academic and research community of Greece, giving its members the
ability to organize and conduct high-definition teleconferences, reducing travel costs and increasing productivity.

Teleconferences through e:Presence have now replaced the vast majority of meetings that traditionally required the
physical presence of participants, such as:

. University Board Meetings

o Faculty promotion meetings

. Research and development project meetings

. Committees for postgraduate thesis or doctoral dissertation examinations

e:Presence teleconferencing service is based on the advanced teleconferencing technology of Zoom, while also
providing a user-friendly management environment with enhanced features and an extremely easy process for direct
access to teleconferences for end users.

. The maximum duration of a teleconference is 24 hours.

. Up to 300 participants can attend a teleconference, with the option to increase the limit up to 1000
participants through the “Increase participant number” option in the conference settings.
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ACCESSIBILITY MENU

Users can control:
e  Website brightness
e Contrast
e Fontsize

through the Accessibility Menu located at the bottom-left corner of every page of the service.
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JOINING A TELECONFERENCE THROUGH THE INVITATION EMAIL

Step 1: Logging into the Personalized Conference Page.

Every invited participant receives an email invitation to the teleconference. In most cases, the invitation email has the
subject “e:Presence.gr: Teleconference Invitation” and is sent from “e:Presence no-reply@epresence.gr”.

e:Presence

POWERED BY grnet

MpookAnan os TnAedidokeyn / Conference Invitation

MPOXOXH / ATTENTION:

Asv €xete svepyomorr)oel Tov Aoyaplaopd cog. EAéyEte To email svepyomoinong 1y
TOTHOTE E8W Y véo.

YOU HAVE NOT ACTIVATED YOUR ACCOUNT. PLEASE CHECK THE ACTIVATION EMAIL. (Or
click here to receive a new one).

EAAHNIKA ENGLISH

MopoakehoVpE VO CUUPETATXETE TNV You are invited to join a teleconference
TnAzbLdokeln pe Bipa “test” Tou meeting with subject “test” from
JUVTOVLOTI: moderator:

IYNTONIZTHE MODERATOR

HMEPOMHNIA & QPA DATE & TIME

24-04-2026, 10:30 24-04-2026, 10:30

‘Npa EAAGSag Local Greek Time

Tuppetoyr / Join

MaTAoTE TO KOV yiat var SelTe MEPIOCTOTEPEC TTANPOWPOPIEC, Vo eTIPEPaIOETE TNV
mopovoia cag & va AdPete pEpoC.
Please click the button to read more information, confirm your participation & join the

meeting.

The green “Join” button in the email leads the user to the personalized teleconference page. First, the user must log in
either through their institutional account (SSO) or using a username and password as an external/non-academic user.
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Login
= Enter with SSO Login >

Click here to connect with your institutional account if your institution is a member of the DELOS AAI federation
(e.g. Greek academic institutions, research institutions etc.)

Enter with a local account >

Click here if you do not have an institutional account, to connect with an email and password

To participate in a teleconference, the user must have an active and verified account.

On the personalized conference page, the user can view conference details, see information about the moderator who
invited them and access related documents. They can also confirm their attendance and join the teleconference.

test

O 10:30 AM

Moderator | m—

Institution: EBvixo Alxtue YmoSopuuv Texvoroyieg xan Epcuvag (EAYTE AE )
Emall

~, Inorder to paricipate in e Presence conlerence calis, you need to install the Zoom Client for Meeting Aftar you finsh the instaliaton, please ciose the pop
' up zoom clent window

@ Connect
@ Confirm Attendance
Pease contim your partcpation 10 help G5 plan beftes
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ADD TO CALENDAR: G coogla P Outiook T Apple/ICS

DESCRIPTION

Attachments

Manage and access shared conference documents

No files uploaded yet.

When files afo uplocaded, they will appear hera

If a user who has not been invited attempts to join using a forwarded invitation link, an error message will appear.

You do not have the right to access this page!

You are not inwied to ihs conderence

« Previous page

Step 2: Installing Zoom (if already installed, jump to next step)

If Zoom is not already installed, the user must download and install it using the link available at the top of the
personalized teleconference page.

test

© 1030 AM — 1045 AM

Moderator AANAH KATEIAAPAMH

Institution: EBvixo Alxtve YroSopuwv Texvohoyiag kan Epcuvag (EAYTE AE )
Emall: dkatsiadeamif@calic gmet.gr

Phone: 6870676765

-, Inorder to paricipate in e Presence conference calis, you need to install the Zoom Client for Mesting. Aftar you finsh the instaliaton, please ciose the pop.
= up zuom chent window

@ Confirm Attendance
Ploase confim your partcipation (o help us plan beftes
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After downloading, the user should open the installation file and complete the installation process.

Recent download history X

w ZoomIinstaller.exe
1 16.9/35.5 MB + & sacaonde loft

Full download history P}

When installation finishes, the Zoom Client window will appear. No action is required there and the user should simply
close the window.

/

Join\y meNgg Saan up

Step 3: Joining the Teleconference

At the scheduled start time of the teleconference, and not earlier, the user can press the green “Connect” button
available on the conference page.

test

D 11;30 AM — 05:00 PM
Modarator

Institution: Edvicd Alkruo YnoSopay Texvoloyiag ke Epeuveg (EAYTEAE.)
Emall

Phone

In order 1o paricpats in @' Presence conferance calls, you nead 10 instad the Zoom Clent for Mesting After you fnish the nstallataon please close the pop-
up zoom chent wandow

After pressing “Connect” a new browser tab opens and Zoom Client launches automatically. The browser asks for
permission to open the Zoom application (ex. “Open Link”).
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Open Zocm Mentings?

Qpen Zuon Mestngs

After microphone and camera permissions are checked, the user can press “Join” to enter the teleconference.

place

| Join with computer audio |

ke 0

Automatically jain audio by computer when joining
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JOINING A TELECONFERENCE WITHOUT THE INVITATION EMAIL

Step 1: Logging into the Account

The user must visit: https://www.epresence.gr and select “Login”. The user can log in either either through their

institutional account (SSO) or using a username and password as an external/non-academic user.

- Access Support Contact Calenda Login = ENW

Step 2: Installing Zoom (if already installed, jump to next step)

1A'~ @:Pracen ~ :Dcmo Room Support Contact Statistics @ dk.v SENY

In order 1o pericpete I 0 Prosenco confemanco calis. you nood % nstal the Haviryg trouble caonnecing ?
Afier you finish the installation. please closa the pop-up 2oom chent window
far you finsh the instalation. please closa the pop-up 200m chent winoo Would you ¥ 1o aviuste our serwes
Current conferences Future conferences
test
Time 11 301700
Modevator

If Zoom is not already installed, the user must download and install it using the link available at the top of the
teleconference page.

Step 3: Joining the Teleconference

At the scheduled start time, the teleconference will appear in the “Current conferences” section and a green “Connect”
button will become active.


https://www.epresence.gr/
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SN
1'%~ e:Presence A ‘ Demo Room Support  Contact Statistics @dk.v SENw

Confarances

In ordor 10 parhcpate 0 o Prasence confvonce calls, you noed to nsil tho | Having routk connecting?

Anar you finish the nstalaton, please closa tha pop-up zoom chant window
¥ : e Pop-pz Wouki you ke %0 ovaluato our service?

Current conferences Future conferences

test
Time 11:30-17.00
Moderaioo I—

&) Connex

After pressing “Connect” a new browser tab opens and Zoom Client launches automatically. The browser asks for
permission to open the application (ex. “Open Link”).

Demo Room Support Contact Siatistics S dk.v SENwW

Confarances

In ordor to parhicpate n 0 Prasence conforonce calls, you noed o nsil e | Having routk connecting?

Afar you hinish the nstadaton, plaass closa tha pop-up zoom chant wirdow o -
Wouk] you ke %o ovaluaio our service?

Current conferences Future conferences

test
Time 11:30-17.00
Moderatoe

<)

By clicking on the teleconference panel, the user can also access the personalized teleconference page, where
conference details are displayed and where joining the teleconference is also available.



