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SOFTWARE REQUIREMENTS

e:Presence teleconference service is mainly addressed to the academic and research community of Greece,
allowing its members to organize and carry out high-definition teleconferences, reducing the relevant costs of
travel and increasing productivity. The teleconferences through the e:Presence service have now replaced the
vast majority of meetings which traditionally were held through the required physical presence of the
participants, such as Foundation Councils, Meetings for the development of faculty members, Meetings for
research and development programs, Committees for the examination of postgraduate theses or doctoral

dissertations.

e:Presence teleconference service is based on Zoom’s video conferencing technology. It offers a handy
management environment with increased capabilities and implements an extremely easy process for the end
users, in order to access directly the video conference meeting.

e Up to 1000 participants allowed in a teleconference
e Duration of a teleconference up to 12 hours

e |tisrecommended to use headphones
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USER ACCOUNT

Each user will keep an account on the website of the service (https://www.epresence.gr). Each new user account can be

automatically created by the moderators of teleconferences by inviting a new email address to a teleconference. All that
is required by the users is to fill in/confirm their personal data the first time they log in to their accounts.

The members of the academic and research community, who have not already been invited to a teleconference, have
the opportunity to create their own account on the website, through the "SSO Login" option (blue button).
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ACCOUNT ACTIVATION- LOG IN

When the users are invited by a Moderator of an e:Presence teleconference for the first time, they will receive an email
asking them to activate their account in order to use the service. Following the link in this e-mail, they can log in either
through the SSO Login or as an external user by entering a username and a password (the Moderator has made that
choice).

MEMBERS OF THE ACADEMIC AND RESEARCH COMMUNITY

When an account is created for that type of users (because they will participate for the first time in a Teleconference)
they will receive an e-mail like the following, sent by "e:Presence <no-reply@epresence.gr>", entitled “e:Presence:
Evepyomoinon Aoyaplacpou - Account Activation”:

MOALg SnuloupyrBnke £vag Aoyaplaopdc Xpnotn yla tnv untnpecio thAedlaokéPewv e:Presence tou EAYTE.

Mropeite va ouvdeBeite otnv umnpeoia edw https://www.epresence.gr/login/******** wq| va matioete T0 Kouprmi
"Eloodog péow Kevrpkng Ymnpeoiag Tautomoinong". Tnv mpwtn ¢opd mou Oa cuvdebeite Ba cag {ntnbel va
eMPBEPALWOETE TA OTOLXELQ 0AG YLOL VOL EVEPYOTIOLNOETE TOV AOYOPLOGUO 0.

AmnoBnkelote auto to email, yati Ba to xpelaoteite 6tav AGPBeTe MPOOKANGN QMO KATIOLOV GUVTOVLOTH YLl GUUETOXN OE
tAedldoken péow tng UTnpeoiag e:Presence.

Me extipunon,
e:Presence support team

A new User account has just been created for the e:Presence teleconference service of GRNET.

You can login to the service from here: https://www.epresence.gr/login/******** and click the "Login through GRNET's
Authentication and Authorization Infrastructure". At your first login attempt you will be asked to confirm your account
data and to activate your account.

Please archive this email. You will need it when you will be invited by a moderator to join a teleconference meeting through
the e:Presence teleconference service.

Yours sincerely,
e:Presence support team

Caution: It should be noticed that these kinds of e-mails may accidentally considered as spam by the user's mail server
and may be transferred to a corresponding folder for unwanted/junk e-mails.

Users should click on the link in the above e-mail and fill in the required fields to complete account’s validation process.

At this point, it should be noted that the users who logged in through SSO Login option, have the ability to create a user
account on their own, as well as to convert a faulsly declared as an external-non academic account user to internal,
simply by selecting SSO Login.
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GRNET AAI

your home institution ~ Participants ~ Services  Documentation  Help EMnvika  English
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‘You were redirected to this page because you tried to access a service that participates in DELOS Federation. In order to proceed, you have to select your Home Organization from the

list below. You may save your selection, in order to avoid this question during future access attempis.
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Athens School of Fine Arts

Athens University of Economics and Business

Demaocritus University of Thrace
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National Inf res for R

national Inter

Important: The first time the users log in to their account, they will be asked to enable it by updating their personal data
on the relevant tab and accept the terms of use and the service's privacy policy. This action is mandatory.
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Before you use the e:Presence service you must confirm your details and activate your account!

Last name: one
First name: mail
Primary email  [onemail@onemail.com e

In order to add additional emails please save your
account details first, then use the edit bution in the
account page

Available additional
email slots : 3

Phone: Phone (optiona
Institution: EBviké AlkTuo YTrodopwv Texvoloyiog kai ‘Epeuvag
(EAYTEAE.)
Department: Select v
Accept terms :

Accept privacy notice :

=]

In case they have not completed a necessary field, an error message will occur when they press the button to activate
their account and save their personal data.

The Users' Institution as well as their email (one or more) will be pre-filled by the Identification Service. Only the faculty
has to be selected by the users. In case no email is derived, users have to fill in this field, so the account activation link
will sent at an email address of their choice and confirm that the email is personal and authentic.

Any user who can be identified can create an account in the service without having been invited to a teleconference by
a moderator. Passing the identification, the user must first accept the terms of use and privacy policy of the service, and
then activate the account by filling in the required fields.
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NON ACADEMIC/ EXTERNAL USERS
This section describes the registration of users, who do not belong to an academic, research or educational
Institution (aai.grnet.gr).

The first time that this type of users will attend a Teleconference, they will receive an e-mail like the following, sent by
"e:Presence <no-reply@epresence.gr>", entitled “e:Presence: Evepyomoinon Aoyaplacpou - Account Activation”:

MOALg 6nuoupynBnke évag Aoyaplacpog Xpnotn yla tnv uninpecio tnAedlaokeéPewv e:Presence tou EAYTE. Ta
otolxela oag yla tnv eicodo atnv unnpecia eivat:

Email: epresenceepresence2@gmail.com
Password: *** %%

Mropeite va cuvdeBeite otnv unnpeoia edw https://www.epresence.gr/auth/login. Tnv mpwtn ¢popd rou Ba
ouvdebeite Ba oag {ntnbel va emPePALWOETE TA OTOLELD 0OC YLOL VO EVEPYOTIOLOETE TOV AOYaPLACO OaG.

AmoBnkelote auto to email, ylati Oa To xpelaoteite 6tav AABeTe MPOGKANGON ATt KATIOLOV CUVTOVLOTH yLla
cuppeToxn os tnAedldokedn HEow NG UTNPETiag e:Presence.

Me ektipunon,
e:Presence support team

A new User account has just been created for the e:Presence teleconference service of GRNET. Your credentials for
accessing the service are:

Email: epresenceepresence2 @gmail.com
Password: *******

You can login to the service from here: https://www.epresence.gr/auth/login. At your first login attempt you will be
asked to confirm your account data and to activate your account.

Please archive this email. You will need it when you will be invited by a moderator to join a teleconference meeting
through the e:Presence teleconference service.



http://aai.grnet.gr/
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Yours sincerely,
e:Presence support team

Caution: It should be noticed that these kind of e-mails may be accidentally considered as spam by the user's mail server and
may be transferred to a corresponding folder for unwanted/junk e-mails.

Users will need to log in to their account by entering their full email and password and clicking the "Login" button after
clicking on the green button “Enter with a local accout”.
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Login

= Enter with SSO Login >

Click here to connect with your institutional
account

Enter with a local account >

If you have an e:Presence local account, click
here
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Login

= Enter with SSO Login >

Click here to connect with your institutional
account

ave an e:Presence local account,™s

Remember Me

During the first login to e:Presence, users will be requested to fill in their personal information. The password can be
changed, but not the email which the user was invited to.
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Activate account for user. epresenceepresence2@gmail.com

Tisst coném your detas and

Last Name:
First Name:

Email  epresencespresence2@gmal com
Extemal: o5

Telephone:

up ‘il | Mo file chosen

Role:  Lser

Institution: | HACKATHOM
Department:

Current Password:
New Password:
Confirm password:
Accept terms: )

Acceptprivacy notice: )

If the Institution is not found, the “Other” option should be selected so that a New Institution and Department are
added.

Role: User
Institution: HACKATHON
| A
Department: L P P P R T P P PV P S T PRI T T T P

dopéag Aayeipiong EBvikou Méapkou Bépeiag Miviou

®opéag Aiayeipiong EBvikou Népkou Adooug Aadiag - Acukipng - ZougAiou

®OPEAZ AIAXEIPIZHZ KOPQNEIAZ BOABHZ XAAKIAIKHZ

®OPEAZ AIAXEIPIZHZ AIMNOGAAAZZIAZ MEZOAOITIOY - AKAPNANIKON OPEQN
®OPEAZ AIAXEIPIZHZ NPOZTATEYOMENQN MEPIOXQON @EPMAIKOY KOANOY
XAPOKOMEIO NANENIZTHMIO

oo

Current Password:

New Password:

Role: User

Institution: Other ’
New Institution:

New Department: Enter Department (required

The account is activated after accepting the terms of use and privacy policy of the service and clicking the blue "Account
activation" button at the bottom of the page.
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Confirm password:

Accept privacy notice:

User

HACKATHON

HACKATHON

In this section you can optionally change your current
password

In case the users forget their password, they can click the “Forgot my password” option on the Login page. Then the users
must type the email that their account was registered to and an email with a password reset link will be sent to that
address. The incoming email will be titled “e:Presence: 2Uvéeopog yla emavadopd kwdikou - Your Password Reset Link”
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Enter your email address and select
"Send email" to receive a message
containing a password reset URL

2 | Email
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New password

The new password will be sent via email with the title “e:Presence: Z0vdeopog yla emavadopd kwdikou - Your

Password Reset Link”.
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USER ACCOUNT MANAGEMENT

All users have the ability to manage their account or access the history of the conferences that they participated, using
the options that appear when selecting the arrow on the right of the initials (“My account”).
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User

onemail@onemail.com

EDIT ACCOUNT DETAILS

This tab shows the user's primary email (the one in which he receives invitations for teleconferencing), any additional
emails and his contact details. The user has the ability to edit part of his data by clicking on each field.

The user cannot change their email or the statement that they are an external user. In the case of an Academic User, the
Organization field cannot be modified as it has been confirmed by the User Identification from its Foundation, nor does
it have fields.

The "Save" button must be selected to apply any changes.

EMAIL MANAGEMENT

Here the user can manage the email addresses registered in their account. Up to 4 total emails can be added (after they’ve
been verified via email) but all the notifications/invitations as well as the login process will happen through whichever
they choose as primary.
To add a new email, the user must fill in the corresponding field of the tab and press the "Add" button. (At the moment
this email will have the indication of the manually Not-confirmed.)

In order to activate additional emails, the user must refer to the email box that concerns the email he added and find the
relevant email that will be automatically sent to them from the service (with the sender "e:Presence.gr <no-
reply@epresence.gr> and title "e: Presence.gr: EmiBeBaiwon Sesutepelovtog email - Extra email confirmation").

When the relevant link is clicked, the email is confirmed and linked to the user's account. (Now the indication for this
email is manually confirmed.)

If the user has not received such an email, they can re-send it from the "Resend link" button.
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Email management

Primary email: onemail@onemail com

All the notifications and invitations are sent to this email, even if other emails (maximum 3) are also set below. Other emails are
used as aliases.

Additional email:

(manually Confirmed) testedyte@gmail.com ‘ Delete

Available slots: 2

Add Additional email

For each additional email, there will be a red delete button to the right, in case the user wants to disconnect it from their
account.

With the blue "Change to primary" button, the user can set an additional email to serve as Primary.

REQUEST ROLE CHANGE
Any user who wants to become a Moderator can fill in the required fields on this tab and submit an application for
evaluation.

Request role change

Last name:

First name:

Phone (required)

Select role (required) | ¥

Select the desired role

/ Moderate conferences for:

Institution: EBvikéd Aiktuo YmoBopwv Texvohdoyiag kai Epeuvag
(EAYTEAE.)

Department: Aioiknan

Description: Justification required (in short)

Moderator Terms and Conditions

m Cancal

Accept terms:

10
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PAST CONFERENCES

In this tab, the users have the option to browse through a brief history of their teleconferencing participation.

DELETE ACCOUNT

If the user does not use the service and does not want their data to be retained, they have the option to delete their
account by pressing the corresponding red button at the bottom right of the first tab.

To complete the account deletion, confirmation is required. The user will have to type the primary email of the account
and press "OK".

Warning!

Your e:Presence account will be deleted and will not be recoverable. Te cenfirm this,
please enter your primary email here and press OK. If you enter your email correctly, your
account will be deleted and you will be redirected to the e:Presence home page

l:l Cancel

Attention: After this action, the data concerning the user are anonymized and are kept only as statistical entries for the
service. The user will not be able to log in to the service unless they re-activate an account.
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PERSONALIZED STATISTICS

Each user has the option to inspect the overall picture of the used statistics by the service, through the "Statistics" tab,
after connecting to their account.

Real time usage Past period usage Personalized Statistics Usage reports Demo Room Utilization

< Refresh Page

Real-time statistics (automatically refreshed every 30 seconds)
Participants in each room

209912

210000

oo _

o 1 2 3 4 5
Participants

Rooms

© Desktop-Mobile @ H.323

Number of Used rooms Number of Number of
Desktop-Mobile H.323-SIP
users terminals

The displayed tabs, "Real time usage" and "Past period usage" provide statistics on the usage of the service by all of its
users.

The user can see their personalized statistics, after clicking on the "Personalized Statistics" tab. The page that appears
will indicate the number of teleconferences in which they participated, the total duration of their participation in them
as well as the type of device used for the connections.

This information is listed in three separate sections:
A) cumulatively from the moment of activation of their account (total statistics),
B) for the present calendar year and

C) for the immediately preceding calendar year.
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Total

User statistics

Total number of conferences you have participated in: 0 out of 5 invited
Connection type:

0 times using Deskiop-Mobile

0 times using H323/31P

Total connection time in conferences: 0 minutes

Current year 2020

User statistics

Total number of conferences you have participated in- 0 out of 5 invited
Connection type:

0 times using Deskiop-Mobile

0 times using H323/SIP

Total connection ime in conferences: 0 minutes

Previous year 2019

User statistics

Total number of conferences you have participated in: 0 out of 0 invited
Connection type:

0 times using Deskiop-Mobile

0 times using H323/SIP

Total connection fime in conferences: 0 minutes
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